
 

  
 
1. To order only the best-selling “Emotional SMARTS® Redefining Personal and Professional Competence” 

book, please print this form, complete, scan and email it to jd@drjunedonaldson.com. 
 

 
2. To order all, or parts of the full Emotional SMARTS® package:  the above book, and either version of the 

Emotional SMARTS® Profile, the short condensed “Form A” or long expanded “Form B” and/or the 
Emotional SMARTS® Leader’s Guide, please order through Training and Development Materials of 
Canada (TDMC) 1 800 283 4964, Fax 1 800 278 9148 or orders@tdmaterials.ca. 

 
3. To order only the Emotional SMARTS® book, please complete the following: 

 
Company Name: __________________________________________________________________________ 
 
Contact Full Name: ________________________________________________________________________ 
 
Suite and Street Address: ___________________________________________________________________ 
 
City: __________________________ Prov/State: _________ Postal/Zip: _____________________________  
 
Tel:(       ) __________________ Fax: (       ) _________________ E/M _______________________________  
 
 
Emotional SMARTS® BOOK:   Quantity _____________ x $16.95 = _________________________________ 
 
Add Ship/Handling Rates (see below for rates)      _________________________________ 
 
Sub Total of above      _________________________________________ 
 
Canadian GST of 5%            _________________________________ 
 
TOTAL INVOICE:           _________________________________ 
 
Shipping and Handling Rates – subject to change 
 
Orders up to:  $43.00 before tax  $9.00 
 
Order above $43.00 call 403 287 2244  
or 403 861 7700 to arrange the least expensive shipping method. 
 
 
PLEASE NOTE:  Payment Methods:  Paypal, company cheque or bank draft payable to Donaldson & 
Associates, Inc.  All material and shipping prices are subject to change without notice.  There is a no 
return policy on all items.  If you wish a RUSH shipment of your book(s), please email 
jd@drjunedonaldson.com and we will advise you of your destination rates.   
 

Thank you for your interest in Emotional SMARTS® and our work! 
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